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* 8. Did you have any technical problems accessing any of the materials or live event
activities during the conference?
Yes No
9. If you answered YES above, please explain:
* 10. Did you know a conference help desk was available for the first time during the
2007 conference?
Yes No
* 11. Did you utilize the services of the conference help desk staff this year?
Yes No
* 12. Did you use Twitter and follow K120nline on Twitter this year to stay up to
date on conference news?
Yes No
%

13. Did you subscribe to either the audio or video podcast channels (web feeds) for
the 2007 conference? (Using iTunes or another podcatching software program)

Yes No

14. How could technical support, help desk support, or other technical issues be
improved for the 2008 conference?
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